Dapicon

EDI Services

Dapicon, Inc. is an innovator in supply chain solutions. Having
significant experience in the grocery retail and foodservice
industries, as well as corresponding best practices, protocols, and
technologies, Dapicon has a unique perspective built from every
facet of the supply chain. When coupling these experiences with
direct input from our customers, we create tangible solutions with
vetted use-case scenarios that make our industry better, more
efficient, and more responsive.

Although a business norm for over 40 years, those companies
exposed to EDI understand that it does not come without
its challenges. With over 30 years of experience working with
and creating new EDI transactions/versions while with GS1,
Dapicon removes the complexity of EDI from your plate and
does the heavy lifting for you. You no longer have to worry about
mapping, communication protocols, EDI translators, versions,
standards, conditional/optional/mandatory fields, onboarding,
cross references, etc. Our professional PSRs (Partner Service
Representatives) take care of that on your behalf and give you
flexibility on sending/receiving data from our platform.

We do all of this with great care and customer attention. Our fee
structure is simple and, as you will find, the most competitive
in the market. We charge a one-time fee to get you set up in
our system and then charge a per transaction fee for all EDI
transactions sent through our system. No additional charges. You
heard that right, no additional charges.

Automate critical
trade documents
with EDI services

Using EDI (or Electronic Data
Interchange) for exchanging critical
business transactions between
buyers and sellers for documents
such as Purchase Orders, Invoices,
Ship Notices, and many other
documents has been the norm for
over 40 years.
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Be at peace
knowing your
transactional
data is secure
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We are
with you
every

Partner
Onboarding

Onboarding a trading
partner can be a long
and tedious process.
Our PSRs (Partner
Service Reps) will
work with you step-
by-step until you and
your trading partners
have been successfully

onboarded.

Mapping
Data

Let our PSRs help

you through what is
mandatory, optional,
and conditional. We
are the EDI experts and
will work diligently to
ensure all of your data
is mapped correctly to
your trading partner

and vice-versa.

Location
and Product
Catalogs

To ensure synchronicity
between your data and
that of your trading
partners, it is critical that
locations are associated
with the correct location
number and that the
products are associated
to the correct product
number. This can be
confusing and difficult.
Not to worry, we have
you covered here as well
and can do magic with
your CSV files.

We understand
your business

Our features were

built on industry best
practices and we use
technology to fulfill
those business practices,
not the other way
around. We can help you
anticipate any problems
that might arise from the

data.



Dapicon understands
the companies that

participate in the supply
chain and the complex
array of requirements,
giving you and your
trading partners comfort
in knowing both your
business and technical

requirements
are met.

Trading Partner Expertise

As an EDI provider, Dapicon has expertise in the business processes included with each
EDI transaction and can manage the implementation and operation of these transactions

for all participants.

As your EDI provider Dapicon has a deep knowledge of how your trading partners want
to work with you. These partners may include shippers, retailers, grocers, distributors,
transportation companies, and import/export service providers.

Dapicon has expertise in order fulfillment processes which can vary widely based on
your distribution methods. These may include shipments directly to distribution centers
or direct store deliveries conveying accurate package dimensions for loading and/or
inventory planning, proper utilization of industry standards, labeling and data capture

technologies, and cross-dock shipments.

Another option is VMI (Vendor Managed Inventory), whereby the supplier manages the
buyer’s warehouse or store inventory based upon data sent via EDI to the supplier.



EDI is not a one-size-fits-all solution.
Every business has specific needs based
on their business practices.

Dapicon will get your solution up and running with minimal work on your part. Once you have decided the type

of business transactions that are important for your business (purchase orders, invoices, ship notices, load tenders,
booking confirmations, item specification, pricing information) Dapicon will assign a project team that will include
experts in project management and solution design. Together with our expertise in the supply chain, Dapicon

will help you create trading partner maps and workflows to ensure accurate capture and interpretation of the data
sent and/or received. Dapicon will manage any issues that may come up during the implementation process, so

you don't have to.

Dapicon provides a user friendly EDI Partner Portal to manage foundational transactions

* Dashboard with transactions sent/received/ * North American Standards Supported:
acknowledged/overdue « X12, UCS, VICS

e Custom settings and alerts ® Versions Supported: 4010 — Current
¢ Create trading partners * Protocols Supported: SFTP, AS2, VAN
e Utilize Implementation Guides * Provide onboarding, training, testing, EDI mapping,

« Create envelopes product catalogs, location catalogs, product cross

o referencing
¢ Create contacts and notifications

e Provide training and consultation on EDI standards, GS1
. standards, PT| milestones, Barcode standards, automated
* Any-to-any translation receiving, warehouse pick accuracy with VPC (voice pick

e Access to history / ability to re-send transactions



Don’t have EDI
software to initially
create the transaction?
We've got you covered

We can process files received from your ERP system,
order entry system, warehouse management system,

transportation management system, or home-grown
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system via APIs (Application Program Interface).
We can also process your products and locations

catalogs via an Excel spreadsheet or CSV file.

Still having problems connecting?
EDI-Assisted to the rescue!

For those who cannot do EDI on their own, or do not have the ability to send an API, Dapicon has created an
EDI-Assisted program that enables users to log onto our platform and quickly create EDI transactions on their
own. We use the data from a buyer’s purchase order to create a draft of the corresponding invoice or ship

notice. The user can then make the appropriate changes and/or additions and press a button to create an EDI

transaction. We take care of the EDI Trading Partner requirements so that you don’t have to.

For more information regarding Dapicon services, please call
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L Da I c O n our customer service team at 208-619-1200 extension 220.
gl ® 927 E Polston Ave, Suite 203, Post Falls, ID 83854



